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eGOV06 Monday, September 11 2006 : Morning Sessions 
Time / 
Venue 

Room SJ008 
DISC Ground Floor  

Room SJ004 
DISC Ground Floor 

09:15 - 
09:30 

REGISTRATION  
Ahmad Ghoneim / Yogesh Dwivedi 
Room SJ039— DISC Ground Floor   

09:30 - 
09:45  

INAUGURAL SPEECH "Opening eGOV06"  
Tony Elliman  

Room SJ050—DISC Ground Floor  

09:45 - 
10:15  

KEYNOTE SPEECH "Authentication and eInclusion "  
Shaun Topham - Introduction by Tony Elliman  

Room SJ050—DISC Ground Floor 

 Chair: Anastasia Papazafeiropoulou 
Brunel University 

‘The eGovernment Development Process’ 

Chair: Sofiane Sahraoui 
American University of Sharjah  
‘eGovernment Challenges’ 

10:15 - 
10:45  
 

[606] LARGE SCALE E_GOVERNMENT PROJECTS: THE 
NEED FOR TRANSDICIPLINARY COLLABORATING 
TEAMS  
Inas Ezz (EGYPT/UK), Shauneen Furlong (Canada), Anastasia 
Papazafeiropoulou (UK) 

[604] THE MOTIVATIONS FOR CHANGE TOWARDS E-
GOVERNMENT ADOPTION: SAUDI ARABIA AS A CASE 
STUDY 
Abdullah Al-Shehry (UK), Simon Rogerson, N. Ben Fair-
weather (UK), Mary Prior (UK) 

10:45 - 
11:15  
 

[613] CRM AND THE  SERVICE TRANSFORMATION EX-
PERIENCE PROGRAMME  
Danny Budzak (UK) 

[601] E-GOVERNMENT IN SAUDI ARABIA: CAN IT 
OVERCOME ITS CHALLENGES? 
Sofiane Sahraoui (UAE), Ghandi Gharaibeh (UAE), Ahmed Al-
Jboori (UAE) 

11:15 - 
11:45 

Tea / Break 
Room SJ050– DISC Ground Floor  

11:45 - 
12:15  
 

[626] MULTIDISCIPLINARY MODELS AND GUIDELINES 
FOR E-PROCUREMENT PROJECTS: THE DESIGN PHASE 
Andrea Maurino (Italy), Marcella Corsi (Italy), Sirio Scipionin
(Italy) 

[607] CYBER CRIMES AND EGOVERNMENT APPLICA-
TIONS: SOME EMPIRICAL EVIDENCE 
Massimo Pollifroni (Italy) 

 Chair: Andy Phippen 
University of Plymouth  
‘Joined up Services’ 

Chair: Karianne Vermaas 
Utrecht University 

‘Expectations of eGovernment’  
12:15 - 
12:45 

[602] COMMUNITY INFORMATION LINE – AN EVALUA-
TION OF CITIZEN ENGAGEMENT IN LOCAL EGOVERN-
MENT 
Andy Phippen (UK), Frank Land (UK), Alison Ward (UK) 

[618] EXPECTATIONS THAT RUN HIGH DUTCH CITI-
ZENS ON E-GOVERNMENT 
Ronald Batenburg (The Netherlands), Karianne Vermaas (The 
Netherlands), Lidwien van de Wijngaert (The Netherlands), 
Frank Bongers (The Netherlands) 

12:45 - 
13:15 

[605] TOWARDS IMPLEMENTATION OF LIFE-EVENTS 
USING GENERIC WORKFLOWS 
Mariusz Momotko (Poland), Efthimios Tambouris (Greece), 
Grzegorz Bliźniuk (Poland), Wojciech Izdebski (Poland), Kon-
stantinos Tarabanis (Greece) 

[603] G2C AND C2G:  CURRENT TRENDS AND APPLICA-
TIONS IN E-GOVERNMENT  
Dimitra Pappa (UK), Lampros Stergioulas (UK) 

13:15 - 
14:15 

Lunch Break 
Room SJ050– DISC Ground Floor 



eGOV06 Monday, September 11 2006 :  Afternoon Sessions 
Time / 
Venue 

Room SJ008 
DISC Ground Floor  

Room SJ004 
DISC Ground Floor 

 Chair: Frank Land 
London School of Economics 

‘HR and Finance’ 

Chair: Ann Macintosh 
Napier University  
‘eParticipation’ 

14:15 - 
14:45  

[610] TECHNOLOGY ACCEPTANCE OF INTERNET TO-
WARD E-GOVERNMENT INITIATIVE IN NAVAL FI-
NANCE DEPARTMENT OF ROYAL THAI NAVY 
Vichita Vathanophas (Thailand), Nattapon Krittayaphongphun 
(Thailand), Chalalai Klomsiri (Thailand) 

[624] EVALUATING HOW EPARTICIPATION CHANGES 
LOCAL DEMOCRACY 
Ann Macintosh (UK), Angus Whyte (UK) 
 
 

14:45 - 
15:15  
 

[623] THE IMPACTS OF ADMINISTRATIVE REFORM ON 
LOCAL E-GOVERNMENT DEVELOPMENT IN THE CHI-
NESE CONTEXT  
Minyi Huang (UK), Steve Smithson (UK) 

[611] THE STATE, DEMOCRACY AND THE LIMITS OF 
NEW PUBLIC MANAGEMENT: EXPLORING ALTERNA-
TIVE MODELS OF E-GOVERNMENT  
Diego D. Navarra (UK) Tony Cornford (UK) 

15:15 - 
15:45  

KEYNOTE SPEECH "Electronic Rulemaking and the Future of Public Participation in the United States"  
Stuart W. Shulman - Introduction by Tony Elliman  

Room SJ050—DISC Ground Floor 

16:15 -  
16:30  

EPILOGUE SPEECH "Closing eGOV06"  
Tony Elliman 

Room SJ050—DISC Ground Floor 

15:45 
16:15 

KEYNOTE SPEECH "Cheap’N Easy Usability"  
Paul Canning - Introduction by Tony Elliman  

Room SJ050—DISC Ground Floor 

 UNPRESENTED PAPERS 

 [620] E-GOVERNMENT IMPLEMENTATION PROCESS: AN EMPIRICAL STUDY 
Zakareya Ebrahim (kingdom of Bahrain) 

 [609] SECURE ACCESS TO LOCAL GOVERNMENT ONLINE SERVICES: THE CASE OF LOMBARDY 
Walter Castelnovo 


