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St John’s Building, Brunel University, West London UB8 3PH, United Kingdom 

eGOV08 
 

 9:00 Arrival & Registration 

 9:30 Welcome & Introductions 
Tony Elliman … 

 9:40  Keynote: Success - public projects can work 
Elizabeth Sparrow, BCS Vice President for External Relations 

 10:20 Transforming Local E-Government Services Through 
Horizontal Process Integration: Lessons from Two UK Local 
Authorities 

Vishanth Weerakkody, Laurence Brooks, Yogesh K. Dwivedi 

 10:45 Coffee 

 11:15  Prioritising Factors Influencing EAI Adoption in Local 
Government Authorities Using the AHP Technique 

Muhammad Kamal, Marinos Themistocleous, Tony Elliman, 
Marwan Elnaghi 

 11:40 Empirical Study on the Impact of Enterprise Architecture 
Adoption to Public Agencies in South Korea 

Habin Lee, Seung Woon Oh, Jong Woo Kim, 

 12:05 Policy and Its Implications to ICT Innovation: The Case of 
EGovernment in Brunei Darussalam 

Hazri Kifle 

 12:30 Buffet Lunch 

 1:30 Keynote: Business Systems Success in Havering 
Ray Whitehouse 

 1:55 Using eGov Systems to Remedy Public Service Failings: In 
Search of a “Transformation” Algorithm 

Ioannis Savvas, Elias Pimenidis, Alexander Sideridis 

 2:20 Motivations for Change Towards a Single Channel 
Transformational Government at a Municipality Level 

Marwan Elnaghi, Tony Elliman, Sarmad AlShawi, Wael Aziz, 
Muhammad Kamal 

 2:45 Tea 

 3:15 Evaluating the Usability of Developing Countries E-
Government Sites: A User Perspective 

Jyoti Choudrie , Syed, Jawad, Gheorghita Ghinea 

 3:40 The Role of Trust in E-Government Adoption in the UK 
Laurence Brooks, Vishanth Weerakody, Collins Agyekum-Ofosu 

 4:05 Transformational Government Research: The Development 
of a Toolkit for Sustainable Joined-Up Government (TRUST) 

Amir Sharif 

4:30 Close 


